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B MyHULIMTIAJIBHOM  YYPEXIECHHH JETCKOM JIOME — IIEHTpPE r}eztaim"nqecx ] (> METTMITMHCKOMN 1
COIMAJIBHOM MMOMOIIH CEMBE «‘{améa:) -

1. O6mue moJ1oKeHUs!
1.1. Hacrosmee noso)xeHne pa3paboTaHO B COOTBETCTBHH C:
- Koncrutyuueit Poccuiickoit @enepanym;
-OenepanbapiM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTpPEHHS
obpamenuit rpaxxaan Poccuiickoit @eneparimy;
-®enepanbHbM 3ak0HOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaTBbHBIX TaHHBIX ),
-OenepanbHbiM  3akoHOM OT 09.02.2009 Ne 8-d3 «O6 obecredyenwn nOCTyna K
MHQOpMallMd O  OEATENIBHOCTH TOCYIapCTBEHHBIX OpraHOB M  OpPraHOB  MECTHOTO
CaMOYTIPaBJICHUS;
-OenepanbHbiM  3akoHOM  oT  27.07.2006 Ne 149-®3 «O6  wHpopmaiwy,
WH(OPMALMOHHBIX TEXHOJIOTHSAX ¥ O 3alIUTe HHPOPMALHNY;
-ykazom IlIpe3unenta Poccuiickoit @enepaunn ot 17.04.2017 Ne 171 «O MOHMTOpHHTE
¥ aHaJIM3€e pe3yJIbTaTOB PacCCMOTPEHHs 0OpaIleHnii rpaXIaH ¥ OpraHU3aImiiy.
1.2. Opranusanust paboThl ¢ MTUCBMEHHBIMH M YCTHBIMH 00pallleHHsIMU IpaXKIaH B
MyHuUIUNaTEHOM  YUPEXIECHHH AETCKOM JOME — [EHTPE MeaaroruyeckKoi, MeIUIIHHCKOM 1
couuanbHOM oMo ceMbe «Yaiika» (nanee MV nerckumii nom «Yaiikay), a Takxe ¢
obpaleHusIME rpakaaH Ha caiite MY nerckoro noma «Yaiikay Io/KHA 0OecrieYnBaTh
HEOOXOAMUMBIE YCTIOBHS TSI OCYIIECTBIICHHS MPEIOCTABICHHOTO W FrapaHTHPOBAHHOTO
rpaxxaanam Konctutymnmeit PO npasa obpamarses ¢ MpeaioxKeHUIMHU, 3asBICHUSIMH U
*anobamMu B MUCbMEHHOU U yCTHOH (opme.
1.3. PaccinenoBanne HapyeHU HOpM NMPodECCHOHATBHOM 3THKH Mearorn4ecKiM paboTHUKOM
MY nerckoro noma «Yaiika» Moxer OBITH MPOBEACHO TOJILKO MO MOCTYIMBIIEH HA HETO
060CHOBaHHOH Kayi00e, MT0JaHHON B MHCBMEHHON dopME.
1.4. B nacrosimeM IlonoxeHUuH UCTIOMB3YIOTCS ClIEIYIOIHE OCHOBHBIC TEPMHHBI:
1) obpamenne rpaxaanuHa (nanee — oOpalieHne) — HalpaBJICHHbIE I0JDKHOCTHOMY JTHILY
MYV nerckoro nmoma «Yaiika» B muceMeHHOH (opme Wi B GOpMe 3JIEKTPOHHOTO JOKYMEHTA
TpeUIOKEHNE, 3asBJICHHUE WM xkalo0a, a Takke ycTHOe oOpallleHHe rpaxIaHuHa,
2)IpeIoKEHHEe — PEKOMEHJALMsl TpaXIaHWHA, HalpaBliCHHas Ha YJIydlICHHE
nestenbHOCTH MY nmerckoro moma «Yatikay,
3) 3asBiIeHHME — Npock0a rpaXKIaHWHA O COACHCTBHH B peaTH3allii €r0 KOHCTHTYIIMOHHBIX
npaB W cBOOOJX MM KOHCTHTYLMOHHBIX TpaB W CBOOOA APYrMX JIHI, JHOO COOGIIEHHE O
HAapyIIEHWH 3aKOHOB W WHBIX HOPMAaTHBHBIX IIPaBOBBIX AaKTOB, HeJOCTaTkax B pabore
ko/iektTiBa MY nerckoro noma «Yalika», mM60 KpUTHKa IesATENbHOCTH paboTHHKOB MY
JIeTckoro goma «Yaiikay,
4) xanoba — mpocbba rpaxx1aHiHa O BOCCTAHOBJICHUH WM 3aIlIUTE €r0 HAPYIICHHBIX TPaB,
cBOOOI MJTM 3aKOHHBIX HHTEPECOB OO0 MpaB, CBOOO MIIH 3aKOHHBIX HHTEPECOB APYTHX JIHIL.
IToBTOpPHBIMH cuHTalOTCs OOpaIEeHHUs, MOCTYNUBIIHE OT OJHOTO M TOTO € JIKIA IO
OJTHOMY U TOMY K€ BOIPOCY, €CIIM CO BPEMEHH MOJaYM TIEPBOTO HCTEK CPOK PacCMOTPEHHUS
WIN 3asBUTENb HE yIOBJIETBOPEH JaHHBIM €My OTBEeTOM. [IMchMa OJTHOTO M TOTO XK€ JIUIA U 10
OJTHOMY M TOMY JX€ BOIPOCY, MOCTYIHBIIME [0 HUCTEYECHHUS] CPOKA PAaCCMOTPEHHS, CUMTAIOTCS
MEPBUYHBIMH.
AHOHMMHBIMH CYHTAIOTCS THCbMa TpaxnaaH O6e3 ykazaHus Qamunnm, anpeca;
clieloBaTeNbHO, Takue oOpammenus 6yayT ocTaBaTecs 6€3 OTBETA.



2. Opranu3auus AeJONPOH3BOACTBA

2.1.0TBETCTBEHHOCTD 32 OPTaHU3ALHUIO U COCTOSTHUE JIEIONPON3BOCTBA 110 ITUCBMAaM M YCTHBIM
obpareHusM rpaxaaH, oopameHusM Ha caiit Mynerckoro noma «Yaiika» Hecér aupexkrop MY
nerckoro aoma «Yaitkay. OTBETCTBEHHOCTh 3@ COCTOSHME IEJIONPOM3BOACTBA MO MUCBMaM M
YCTHBIM 0OpalleHusIM rpakaaH HecET cekperapb MY nerckoro noma «Yatikay.

2.2. [IpuHsTHE pEUICHUS 110 PACCMOTPEHUIO OOpAIEHUH IpaXKaaH OCYLIECTBISIETCS TUPEKTOPOM
MY nerckoro noma «Yatikay.

2.3. HenocpencTBeHHOE HCIIONIHEHHWE TOPYYEHHUH MO pe3ysibTaTaM pacCMOTPEHHs OOpalleHui
TpaXIaH OCYIIECTBIISAETCS 3aMECTHTENsAMM aupekTopa MY gerckoro noma «Yaldikay,
JIEeXYPHBIMH aIMHHHUCTPATOpaMH, TJIaBHBIM OyXrajJTepoM, pPYKOBOIMTENSIMH CTPYKTYPHBIX
NOJpa3e/iCHH, BOCIMTATENIIMH, OOCTYXHMBAIOIIUM IIE€PCOHAIIOM, KOTOPBIE IMPENOCTaBIISIOT
HeoOXomuMyro WHGpopMalHio 1Mo ¢axkty obpaieHus, 0pOpMIICHHYIO B BHUIE CIY)XeOHOH WK
OOBSCHUTETBHOM 3aIHCKH.

2.4.ITucemenHoe oOpamenue, a Takke obpamenue Ha cait MY perckoro moma «Yaiika»
TIOMIOKHUT 00S3aTeIbHOW PErHCTpalliM B JKypHaJlle ydeTa B TEUCHHME TpeX OHeH ¢ MOMEHTa
noctyrieHuss B MY perckoro noma «Yaiika» cexperapeM oOpraHu3allH, OTBETCTBEHHBIM 34
BEJICHHE JEJIONPOU3BOJICTBA.

2.5.J1enonpou3BOACTBO MO OOpalIeHWsIM TpaXKAaH BENETCS OTHENBHO OT JPYyTHX BHIOB
Jeonpou3BoAcTBa. [IuchmMa rpaxkaaH TMoCIe€ PpEerUCTpalud ¥ OQOPMIICHHS PE30JIIOLHUH
mpektopa MY perckoro noma  «Yailika» nepemaroTcss Ha HCIIOJIHEHHE COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIHILY.

2.6.ITucemenHoe oOpaleHne, a Takke obOpameHue Ha caiit MY nerckoro noma «Yakikay,
COZlEpXKaIlee BOMPOCH], PEIIEHHE KOTOPBIX HE BXOIUT B KOMIIETEHIMIO aupekropa MY
nerckoro ngoma «Yaiika», HampaBisieTcs B TEYEHHWE CEMH HHEH CO JHS pEerucTpalvu B
COOTBETCTBYIOIIMI OpraH JUIsi pELIeHHS T[OCTaBJICHHBIX B OOpalleHWH BONPOCOB C
YBEIOMJICHHEM I'pakIaHWHA, HAIlPaBUBILIEr0 OOpaleHue.

2.7. ITucemenHoe obpamenue, nocrynusiiee B MV nerckuit nom «Yaiika», a Taxoke obpaiieHue
Ha CaliT opraHu3aIuu, paccMatpuBaeTcs B TedeHune 30 qHel co THS periucTpari.

2.8. B HCKIIOYHTENBHBIX cliydasx aupekrop MY nerckoro aoma «Yalika» BIipaBe NPOMUIHTH
CpPOK paccMOTpeHHsi oOpaieHusi He O6osnee yem Ha 30 gHei, yBenoMHB 00 3TOM TpakIaHWHA,
HalpaBHBILIETO OOpaIleHueE.

2.9. OGpamenue, MOCTyNHBIIEE AOHDKHOCTHOMY JIMIy B COOTBETCTBHHM C €r0 KOMIIETCHILHEH,
MOUIEXHUT 00A3aTETHHOMY PaCCMOTPEHHIO.

3. IIpaBa rpaxiaHuHa MPH paccMOTPeHHH 00pameHHs

3.1. IIpu paccmoTpeHun oOpaleHus JODKHOCTHBIM JINIIOM IPaXKIaHWH UMEET MPaBo:

- TPEICTABIATH MOTOJHUTENBHBIE JOKYMEHTHI M Marepuanbl Jubo ofpamarscs ¢
npock00it 00 uX ucTpeOGOBaHNH, B TOM YHCJIE B IEKTPOHHOM hopMme;

- 3HaKOMHTBCS C JOKYMEHTaMH M MaTepHajaMH, KacaloUMMHUCS pPacCMOTPEHHS
o0palieHus, €CJIM 3TO HE 3aTparuBaeT Mpasa, CBOOOIB! U 3aKOHHBIE HHTEPECHI APYTHX JIMLL;

- MOJTy4aTh MUCBMEHHBIM OTBET MO CYIIECTBY IMOCTaBJIEHHBIX B OOpaIllEHHH BOIPOCOB,
YBEIIOMJICHHE O TIepeaapecaliii MUCbMEHHOTO0 oOpallleHusi B TOCYIapCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYTPABJICHHUS WM JOJDKHOCTHOMY JIMIYy, B KOMIIETECHIIMIO KOTOPBIX BXOIUT
pelIeHNe MOCTaBICHHBIX B 00pallleHUH BOIIPOCOB;

- obpamarbest ¢ xamoOoi Ha MPHHATOE MO OOpAICHHWIO pPELICHHE WM Ha JCHCTBUE
(Ge3melicTBHE) B CBSI3U C PAaCCMOTPEHUEM OOpalleHHus B aIMUHUCTPATUBHOM M (WJIH) CyneOHOM
NOPSIZIKE B COOTBETCTBHH C 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu;

- oOpamaTsCst ¢ 3asBJICHUEM O NIPEKPALIEHUH PACCMOTPEHHUS OOpalIeHuUS.

4. 'apanTiu 0€30MacHOCTH rpakIaHMHA B CBSI3H € ero odpameHuem

4.1. 3ampemaercs MpecieIOBAHNE IPAXIAHWHA B CBA3M C €T0 06PAIIEHHEM B TOCYIAPCTBEHHBIN
OpraH, OpraH MECTHOT'O CAMOYTIPABJICHUS HJTH K TOJDKHOCTHOMY JIMILYy ¢ KPUTHKOH NESTEIHOCTH
yKa3aHHBIX OpraHOB WJIH JOJDKHOCTHOTO JiMLA JHOO0 B HEISIX BOCCTAHOBJICHHWS WM 3alIMTBI



CBOMX IpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB JIMO0 mpaB, CBOOOX M 3aKOHHBIX MHTEPECOB APYTHX
JTHIL.

4.2. IIpu paccMoTpeHny obpalleHus He JOMyCKaeTCs pasrialleHue CBeICHUM, CoIepKalnXcs B
obpaieHnH, a TakKe CBEICHHIA, KaCAIOUIMXCS YaCTHOM )XKHU3HM TPaXKIaHWHA, 6e3 ero coriacus.
He sBnsercs pasriameHneM CBENCHHWH, comepxamuxcs B OOpalleHWH, HalpaBleHHE
MUCBMEHHOTO O0pallleHus B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBJICHHUs HIH
JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHHE ITOCTABJICHHBIX B 00palIeHIH
BOTIPOCOB.

5. TpeGoBaHusi K MMCbMEHHOMY 00paIEHUIO

S.1.'paxnaHuH B CBOEM NHUCBMEHHOM OOpalleHWH B O0S3aTELHOM MOPSIKE YKa3bIBAaET
Gamuinio, WMs, OTYECTBO COOTBETCTBYIOIIETO IOJDKHOCTHOTO JIMIA JIKGO IOKHOCTD
COOTBETCTBYIOIIETO JIMLIA, @ TAKXKE CBOM (PaMHIIHIO, UMS, OTYECTBO (TIOCIEIHEE — IPH HAJTMYIHH),
MOYTOBBIM aIpec, MO0 KOTOPOMY JOJDKHBI OBITh HampaBl€HBl OTBET, YBEIOMIICHHE O
nepeajpecalid oOpallleHusi, U3JlaraeT CyThb MPEUIOKEHHUS, 3asBIICHUS WMIIH >XKaI00BI, CTaBUT
JIMYHYIO TIOAITHCH U AATy.

5.2.B cnydyae HeoOXOMMMOCTH B TOATBEPXKIECHHE CBOMX [AOBOAOB TPAXIaHWH MPHIIAraeT K
MMCEMEHHOMY OOpaIeHHIO TOKYMEHTHI U MaTepHaJIbl JINOO WX KOIIHH.

5.3.06pamenre, mocTynuBIIee MODKHOCTHOMY JHIy B (OPME OJIEKTPOHHOTO IOKYMEHTA,
TOIEXHUT PACCMOTPEHHMIO B TIOPSIIKE, YCTAaHOBJIEHHOM HactosiiM [onoxenunem. B obpamennn
TpaXKIaHWH B 0053aTETBHOM MOPSJKE YKa3bIBaeT CBOM (HaMUJIHIO, UMsI, OTUECTBO (TOCIEaHEE —
NpH HAJIWYWM), aIpeC JJEKTPOHHON MOYTHI, €CIM OTBET JNODKEH OBITh HampaBjieH B (Gopme
3JICKTPOHHOTO JOKYMEHTa, W TMOYTOBBIA aJpec, €ClM OTBET MAOJDKEH OBITh HampaBlieH B
MUCbMEHHON (opme. ['paknaHMH BIpaBe MPHIOKUTH K TakoMy OOpalleHHIO HeoOXOIMMBIE
JNOKYMEHTBI U MaTepHallbl B JJIEKTPOHHOHM (opMme OO HampaBUTh yKa3aHHBIE JOKYMEHTHI H
MaTepHaisl MM UX KOTIMH B THCBMEHHOH opme.

6. Ilopsinok oopmiIeHns, MpHeMa U pacCMOTPeHHs 00pameHuii
yepe3 cepBuc «O0pameHust Ha caiiT»

Cepuc «OO6pamienuss Ha caiiT» SBISETCS HOTOJHUTENBHBIM CPEACTBOM Ul OOECTIeUeHUs
BO3MOXXHOCTH OOpaieHuii rpaxxaan B MY nerckuit nom «Yaiikay.

6.1. OGpamenms, HarpaBJIeHHbBIE B JIEKTPOHHOM BHJIE Yepe3 ouIMabHbI caiit MY nerckoro
noMa «Yaiikay, pETUCTPUPYIOTCS W pacCMaTpUBAIOTCS B COOTBETCTBHH C HACTOSIIMM
ITonoxxenuem.

6.2.B obpameHnH rpakIaHWH B O0S3aTETbHOM IOPSIKE YKa3bIBA€T CBOM (AMMIIHIO, MM,
OTYeCTBO (IOC/IeHEE — MPH HAJTMYHMHK), apec JIEKTPOHHOM MOYTHI, €CJIH OTBET JO/DKEH OBITh
HanpasjieH B (opMe 3JIEKTPOHHOTO JOKYMEHTA, ¥ MOYTOBBIM aapec, €ClId OTBET JOJDKEH OBITH
HaIpaBJIeH B MUCbMEHHOH (opme.

6.3.Ilepen oTnpaBKOif 3NEKTPOHHOrO OOpAIlEHHs TpaXIaHWHY HEOOXOAMMO MPOBEPHUTH
NPaBWIBHOCTD 3aIIOJTHEHHSI aHKETHI.

6.4.B ciydac BHECEHHS B AHKETYy HEKOPPEKTHBIX WM HEIOCTOBEPHBIX MAaHHBIX (B TOJISX,
ABJIAIOUIMXCS 0083aTeTbHBIME JIsI 3aTI0JTHEHHS) OTBET Ha oOpallieHue He 1aeTCs.

6.5. O6pammenne MoxeT ObITh OCTaBJICHO O€3 OTBETA 110 CYIIECTBY C YBEIOMIIEHHEM 3asBUTEIS O
TIPUYHHAX IPUHATHS TAKOTO PELICHHUS, €CITH:

- B HEM COJIEPXKUTCS HELIEH3ypHas JIEKCHKA, OCKOPOUTETbHBIE BBIPAXKEHHS;

- TEKCT MMUCbMEHHOTO O0paIeHUs] HE MOIAETCs MPOYTEHHUIO;

- B OOpalleHHMH TpakIaHWHA COJEPXKMUTCS BOMPOC, HA KOTOPHIM €My HEOJHOKPATHO
JaBaJIUCh MTMCbMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3H C paHee HalpaBIIeMBIMH 0OpaIleHUsIMH, U
TIPH 3TOM B OOpAIEHNH HE TPUBOIATCS HOBBIE TOBOIBI HITH OOCTOSTENLCTRA,;

- OTBET I10 CYLIECTBY MOCTABICHHOTO B OOpAIEHWH BOMpPOCAa HE MOXET ObITh JaH Oe3
pasrialieHuss CBEACHMH, COCTaBJISIONMX TOCYJapCTBEHHYIO MM HHYI0 OXpPaHSEMYIO
beneparbHBIM 3aKOHOM TaifHYy.
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6.6.1lndopManst 0 mEpPCOHANBHBIX JAHHBIX aBTOPOB  OOpallleHHi, HaNpaBICHHBIX B
JNICKTPOHHOM ~ BHIE, XpaHWTCA M  oOpaGarbiBaeTcs ¢  cobMOneHHEM TpeOoBaHMit
3aKoHozaTenbeTBa Poceniickoit Denepaitiu 0 nepcoHATBHBIX TaHHBIX.

6.7.YBeoMIIeHNE O XO/I€ PACCMOTPEHHS obpalleHns rpaXxIaHMHa HATIPABJISETCS 110 yKa3aHHOMY
MM a[Ipecy JNEKTPOHHOH MOUTHI (e-mail).

6.8.I'pax1aHHH MOXET MONYYHTH JQTBHEHIYI0 WHOPMALMIO, KACAIOIIYIOCS obpaboTku ero
oOpallleHus, Ha3BaB CBOM (hAMUIIHIO, HMS, OTYECTBO H a[peCc MECTa XHUTEIBCTBA MO TeNeOHy:
(4852) 72-58-24 B MOHEeACTBHUK—TIATHULY ¢ 8:30 1o 16:30.

7. PacemoTpeHne o6pamenus
7.1. JIOIDKHOCTHOE JHIO:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE PacCMOTpPEHHE
oOpatenus, B ciiydae HEOGXOIMMOCTH — ¢ Y4aCTHEM rpaxklaHHa, HAIPaBHUBIIETO 06palieHue;

- 3alpalnBacT, B TOM YHCIIE B JICKTPOHHOM (opme, HeOGX0MuMBIe st paccMOTpeHus
oOpalleHns TOKyMEHTBI i MaTepHabl B APYTHX TOCYNApCTBEHHBIX OpraHax, OpraHax MeCTHOTO
CaMOyTNpaBJICHUS ¥ Y WHBIX JO/DKHOCTHBIX JIMII, 32 HCKIIIOYCHHEM CyIIOB, OPraHOB JIO3HAHUS U
OpraHOB NMPEIBAPUTETHLHOTO CIIEICTBHS,

- PMHHUMACT MEpEI, HAlpaBICHHbIC Ha BOCCTAHOBJICHHE W/ 3allHTy HapyIIEeHHBIX
TpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPaXKIaHNHA;

- 1aeT MHCEMEHHBIH OTBET MO CyIIECTBY MOCTABIEHHBIX B 0OpALIEHHH BOIIPOCOB;

- YBEIOMIISICT rpaXK1aHWHa O HAIPaBJIEHUH ero oGpaIleHns Ha paccMOTpeHHUE B qpyTroi
TOCYNapCTBEHHEBIH OpraH, OpraH MECTHOTO CAMOYTIPaBIICHUS HITH HWHOMY OJDKHOCTHOMY JIHILY B
COOTBETCTBHH C UX KOMIIETECHIIHEH.
7.2.'ocynapcTBeHHbIH OpraH, OpraH MecTHOTO CaMOYIIpaBJICHUSI MJIM JOJIKHOCTHOE JIMIO TT0
HAlpaBICHHOMY B yCTaHOBJICHHOM TODSIKE 3alpoCy TOCYapCTBEHHOTO opraHa, opraHa
MECTHOTO CaMOYTpPaBJIEHUs WIIH XOJDKHOCTHOTO JTHLA, PACCMATPHBAIOMINX obpainenue, 06g3aHbI
B TEUCHHE 15 nHEH NMpenocTaBIsTh JOKYMEHTHI U MatepHabl, HEOOXOAMMEBIE TS PACCMOTPEHHUS
oOpallleHHsI, 38 HCKIIOYEHUEM JOKYMEHTOB H MaTepHaioB, B KOTOPBIX COJEPKATCH CBEICHMUS,
COCTABJISIOMHE TOCYAAPCTBEHHYIO MM HHYIO OXPaHSEMYIO (eepabHBIM 3aKOHOM TaiiHy, u
AJIA KOTOPBIX yCTAHOBJICH OCOOBIN MOPSIOK IPENOCTABIICHHS.
7.3.0TBeT Ha oOOpalleHHe MOAMUCHIBACTCS PYKOBOZHTENIEM TOCYAApCTBEHHOTO OpraHa MWIIH
OpraHa MECTHOTO CaMOYMpaBJI€HHS, MODKHOCTHBIM JIHIIOM JHOO YTIOJTHOMOYEHHBIM Ha TO
JIALIOM.
7.4.0tBeT Ha o6pameH¥ue, TIOCTYNHBIICE B TOCYNApCTBEHHBI OpraH, OpraH MeCTHOTO
CaMOyTIPaBJICHHS WM I0JDKHOCTHOMY JTHITY B JOpPME 3TEKTPOHHOTO NOKYMEHTa, HalpaBJIsIeTCs B
hopme smeKTpOHHOTO MOKyMEHTa o aIpecy JNICKTPOHHOM MOYTHI, yKa3aHHOMY B O6palleHnH,
HIJIA B IACBMEHHOM (hopMe Mo MOYTOBOMY anpecy, yKa3aHHOMY B 0OpallleHHH,

8. Ilopsiaok paccMOTPEHHs OTAENbHBIX o0pamenwuii

8.1.B ciy4ae, ecnmm B mHCBMEHHOM oOpallleHy He yKa3aHbl (aMUIIHs rpaxkIaHuHa,
HANpaBUBINETO OOpalIeHHE, MM MOYTOBBIA ajmpec, I1o KOTOPOMY [IOJKEH OBITh HalpaBieH
OTBET, OTBET Ha oOpaulenue He naercs. Ecou B yka3aHHOM OOpalleH!H comepKaTcs CBENECHHUS O
TOATOTABIMBACMOM, COBEPIIAEMOM WJIM COBEPIIEHHOM MPOTHBOMPABHOM JESHUH, a TaKKe O
JIALE, €TI0 MOATOTABIMBAIOIIEM, COBEPINAIOMIEM WJIM COBEPIUMBIIEM, oOpallleHHe TOMIEKHUT
HAalpasJICHHIO B rOCY IaPCTBEHHBIN OPraH B COOTBETCTBUH C €r0 KOMITETEHITHE.

8.2. JIomKHOCTHOE JIMLO MpPH MONYYeHHH MHCBMEHHOIO oOpallleHns, B KOTOPOM COJEpaTcst
HELCH3YPHBIE JTMOO OCKOPOHMTENbHBIC BBIPAXEHHS, YIPO3bl KH3HH, 370POBBI0O M HMYLIECTBY
JOJKHOCTHOTO JIMIIA, @ TAK)KE WICHOB €ro CEMBbH, BIIPaBE OCTaBUTh OOpareHue 6e3 OTBETa 110
CYWMECTBY TOCTABJICHHBIX B HEM BOMPOCOB M COOOLIMTH TPaXIaHWHY, HaIpaBHBIIEMY
00palleHHe, O HEOTYCTHMOCTH 370y TIOTPe6IeH S paBoM. ;

8.3.B cimyuae, eciu TeKCT MHCHMEHHOTO obpalleHns He MOANAETCS NPOYTEHHIO, OTBET HA
obpallleHHe He JaeTCs M OHO He MOJIEKUT HaIIpaBJICHUIO Ha PACCMOTPEHHE B FOCYAapCTBEHHBII
OpraH, OpraH MECTHOTO CaMOYNpABIEHHS WM IOJDKHOCTHOMY JIAIy B COOTBETCTBHH C HX
KOMIETEHINEH, O YeM B TeyeHHWe ceMM aHell co aHs perucTpaiuu obpaiieHus coobuaercs



rpaKIaHWHY, HalpaBUBIIEMY OOpalleHHe, eCIM ero (GaMuInus W MOYTOBBIA aapec MOATAIOTCS
MPOYTEHHIO.

8.4. B ciyuae, eciim B MHCbMEHHOM O0paIlleHNH IpaXKIaHHHA CONEPXKUTCS BOMPOC, HA KOTOPBIHA
€My HEOJHOKPaTHO [aBaJMCh IHCBMEHHBIE OTBETHI M0 CYIIECTBY B CBS3M C paHee
HalnpaBJIIEMbIMH OOpAILEHUSIMH, U TIPA 3TOM B OOpaIllEeHHH HE MPUBOIATCS HOBBIE JOBOMIBI HITH
00CTOATENBCTBA, NOHKHOCTHOE JIMIO, JTHOO YIMOTHOMOYEHHOE Ha TO JIMIO, BIPABE MPHHSATH
pemenne o 6e30CHOBATENBHOCTH OYEPENHOr0 OOpalleHHs M TMPEKPAICHUH TMEPENUCKH C
TPOXIAHWHOM 110 JAaHHOMY BONPOCY MpPH YCJIOBHM, YTO YyKa3aHHOe oOpalieHWe W paHee
HarnpasjisieMble OOpallleHHs] HalpaB/sUTHCh B OOWH W TOT K€ TOCYIApCTBEHHBIH OpraH, opra
MECTHOTO CaMOYTIPaBJICHHUS WJIM OJHOMY M TOMY K€ HOJDKHOCTHOMY Jiully. O JaHHOM peIIeHUH
YBEIOMIISIETCS] TPKIaHWH, HalpaBUBIIUH oOpaleHwue.

8.5. B cimyuae, ecim OTBET 10 CYyIIECTBY MOCTABIEHHOTO B OOpAIIEHHH BOMPOCa He MOXET OBITh
naH 6e3 pasriallleHHs CBEICHWH, COCTaBISIOUIMX TOCYIApCTBEHHYIO WIIH MHYIO OXPaHSIEMYIO
benepanbHBIM 3aKOHOM TaifHy, TIpaXJIaHWHY, HalpaBHBLIEMY OOpalieHue, cooOmaeTcs o
HEBO3MOXHOCTH JaTh OTBET M0 CYIIECTBY IIOCTAaBIEHHOTO B HEM BONpOCa B CBSA3H C
HEOMMYCTUMOCTBIO pa3riallleHusl yKa3aHHBIX CBEICHHUH.

8.6. B ciryuae, ecu MpHYMHBL, O KOTOPHIM OTBET MO CYINECTBY MMOCTABJICHHBIX B OOpAIlCHUM
BOTIPOCOB HE MOT OBITh 1aH, B TMOCJEAYIOUEeM ObITM yCTpaHEHBI, TPaXIaHWH BIpaBe BHOBb
HanmpaBUTh OOpallleHWe B COOTBETCTBYIOLIMH TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHUS WJIM COOTBETCTBYIOIEMY JTODKHOCTHOMY JTHILY.

9. JInuHbIi NpuéM rpaxkaan

9.1. 3anuch rpaxaaH Ha JUYHBIA npueM B MY nerckumit nom «Yaiika» ocymiecTBiseTcs Ha
OCHOBE WX OOpallleHHH O 3amicH Ha JMYHBIM MpHEM TpH JIMYHOM rocelneHnn MY neTckoro
noma «Yaiixa» o agpecy: 150052, ropoxn Spocnaens, ynmuna Anekcanapa Hesckoro, nom 7a B
noHenenbHUK— nATHULY ¢ 8:30 mo 16:30, Tenedon npuemuoii: (4852) 57-58-89.

9.2. [Ipn moctymieHun oOpallleHUs TpaKIaHWHA O 3allUCH Ha JIMYHBIN TpHeM cekpetaps MY
JeTcKoro aqoMa «Yaiika » mpoBepsieT ero Ha COOTBETCTBUE CIICAYIOIIUM TpeOOBaHHSIM:

1) namuume B oOpamenun (amMuIMM, WMEHH, OTYECTBA TpaXHaHWHA (MM €ro
TIPEICTABUTENS, YIOJIHOMOYEHHOTO B YCTAHOBJIEHHOM 3aKOHOM TIOpSIKE) W €ro aapeca
(ToYTOBOTO MM alpeca MEKTPOHHOMU MMOYTHI);

2) yka3zaHHWE€ KOHKPETHOW MH(OpMAIMM, CYyTH TMPEUIOKEHHUS, 3asBJICHHUS WM KAIOOBI
(obparenue OMHKHO coepxaTh MOAPOOHYIO TEMATHKY BOTIPOCa);

3) HanWU4Ke JIMYHOU TTOANMCH U JIaThI;

4) mpenocTaBICHHBIE IPaXXIaHWHOM MaTepHaTbl HE IOJDKHBI CONEPXKaTh HEIEH3YPHBIC
60 OCKOPOUTENBbHBIE BBIPAXKECHHUS, YIPO3bl XKHU3HH, 3MO0POBBI0 M HUMYIIECTBY IOJKHOCTHOTO
JIMIA, a TaKXXe YWICHOB €r0 CEMBH,

IIpn noctynnenun oOpalieHHs C HapyIICHHEM YKa3aHHBIX TpeOOBaHWM TIpakIaHWHY
MOXET OBITH OTKa3aHO B NMpueMe OOpallleHHs O 3aliCH Ha JIMYHBIA MpueM ¢ 06s3aTeIbHBIM
pa3bsCHEHHEM MTPUYHUHBI 0TKAa3a.

9.1. JInuHbIit pUEM TpaXkaaH OCYHIECTBISETCS AUpeKTopoM MY nmetckoro moma «Yaiika» u ero
3amectuTesisiMi. VIHGopmarist 06 yCTaHOBJICHHBIX U TIpHEMa IHSX M 9acaxX JOBOIMTCS J0
CBEJICHHS IpaxK/aH.

9.3. [Ilpu nu4yHOM mpHeMe TpaXTaHWH MPEABABISET IOKYMEHT, YIOCTOBEPSIOMIHN €ro
JTUYHOCTB.

9.4. Conepxanue ycTHOTo oOpalieHus 3aHoCUTCs B XKypHai THYHOTO npruéMa rpaxiaH.

9.5. IlucemeHHOE OOpareHune, MPUHATOE B XOJE JIMYHOTO MpHEMA, TOUICHKHT PETMCTPALHH B
TIOPSIZIKE, YCTAHOBJICHHOM HACTOSIIIMM TTOJIOXKEHUEM.

9.6. B ciryuae, ecnu M3JIOXKEHHBIE B YCTHOM OOpamieHHH (akTel ¥ 0OCTOSTENBCTBA SABISIOTCS
OYCBHIHBIMH M HE TpPeOYyIOT IOMOJIHMUTEIBHON MPOBEPKH, OTBET HAa OOpAIEHHE C COTIachs
rpaXKJaHWHA MOXET OBITh NaH YCTHO B XOJ€ JIMYHOTO TIpHEMa, O YeM JelaeTcs 3alkch B
XypHaine mHYHOrO MpHeMa rpaxxJaHWHa. B OCTaBHBIX ClTydasX AaeTCsl MUCbMEHHBINA OTBET IO
CYIIECTBY MOCTaBJICHHBIX B OOPaIIEHHH BOIIPOCOB.



9.7. B cinyyae, ecnu B oOpallleHWH COAEPXKATCS BOMPOCHI, PELICHHE KOTOPHIX HE BXOAWT B
KOMIIETEHLIMIO [TAHHOTO TOCYJapCTBEHHOTO JOJDKHOCTHOTO JIMIA, TpaXTaHWHY JaeTcs
pa3bACHEHME, KyJla ¥ B KAKOM TOPSIIKE EMY ClIeyeT 0OpaTUThCS.

9.8. B xone nuuHOTO MpueMa rpaXxIaHuHy MOXET OBITh 0TKa3aHO B JaJIbHEHINIEM paCCMOTPEHUH
obpaieHusi, ecmu eMy paHee ObUT JaH OTBET MO CYIIECTBY IIOCTABJICHHBIX B OOpalleHUH
BOITPOCOB.

10. KoHTpoJib Hax HCMIOTHEHHEM NMMCbMEHHBIX 00pamennii rpaxian

10.1. JTupextop MY netckoro noma «Yaiika» OCyIIecTBIsSeT B mpeleiax CBOEH KOMIIETEHIINH
KOHTpPOJIb 3a COOJIIOJICHHEM TMOpsiKa PAacCMOTPEHUs OOpalleHui, aHAM3UPYET COAEpPIKaHHUE
MOCTYNAKOIKUX 00pameHni, MPUHIMAET MEPHI N0 CBOEBPEMEHHOMY BBISBJIICHHIO M YCTPAHEHHIO
NIPUYUH HapyUIEHUs 1paB, CBOOO M 3aKOHHBIX MHTEPECOB I'PaXk/aH.

10.2. IlucemeHHbIe OOpalneHus rpaxaaH, KOMUU OTBETOB, HOKYMEHTHI 110 JIHYHOMY MPHEMY
rpaxiaH GOpMHUPYIOTCS B JIeia B COOTBETCTBHHU C YTBEPXKACHHOH HOMeHKIaTypoil nen. [Tucema
¥ MaTepHalbl TI0 YCTHOMY OOpaIlleHUIO XpaHATCS MATh JIET, OCIIE Yero COCTaBIsIeTCs akT 00 uX
YHUYTOXXEHHUH, TOANMUCAHHBINA YICHAMH OKCIEPTHONH KOMHCCHH M YTBEPXKIACTCS IUPEKTOPOM
MYV nerckoro noma «Yaiikay.

11. Bo3memeHnne NnpuYHHEHHBIX YOBITKOB H B3bICKAHHE MOHECEHHBIX PACX00B NMPH
paccMoTpeHHH o0pamenmii

11.1. I'paxxnaHuH MMeEET MpaBO Ha BO3MEINEHHE YOBITKOB M KOMITEHCALWIO MOPAJILHOTO Bpena,
NPUYMHEHHBIX HE3aKOHHbIM  jAelicTBHeM  (Oe3meiicTBHEM)  NODKHOCTHOTO JIMLA  TIPH
PacCMOTPEHUH 00palleHus, 10 peIeH IO CyIa.

11.2. B ciydae, eciiu rpakJaHWH yKa3ajl B 0OpallleHHH 3aBeOMO JIOXKHBIE CBEIECHHS, paCXOIbl,
TIOHECEHHBIE B CBSI3M C PAacCMOTPEHHEM OOpalleHUs DODKHOCTHBIM JIHIIOM, MOTYT OBITh
B3BICKaHBI C JAHHOTO Ipa)KIaHWHA M0 PEIICHHUIO Cya.

Cpok neicTBHS MOJIOKEHUSI HE OrpaHWYeH. IIpW M3MEHEHHWH 3aKOHOIATEeNbCTBA B aKT
BHOCSITCSI U3MEHEHUS B YCTAHOBJICHHOM TTOPSIIIKE.



